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Westdm-Pad& Region 
Office of Regional Counsel 

CERTIFIED MAL - WI"RE CEIPT REQ UEq 
p d  bvFAX 

Hearing Docket, Room 924A 
F e d d  Aviation Administration 
800 Independence Avenue, S W 
Washiagbn, D.C. 20591 

Enclosed herewith please h d  a copy of a request :or I cariag dated August 23,2002, and the 
original and one copy of the Complaint in the above- -1 ferenced proceeding. 

I request that the hearing in this matter be held fn the 1. M Francisco, California area, and 
expect that the hearing will last one ( I  ) day. 

Please address all commUnicati0ns for the Regional C'r wsel of the Westem-Pacific Region, to 
the undersigned, at: Office of the Regional Counsel. , LWP-7. 10 Federal Aviation 
AdminiStt.ation, Westcm-Pacific Region, P. 0. Box 9:' 107, Los Angelcs, CA 90009-2007, 
Telephone: (310) 725-7109, FAX: (310) 725-6816. 

Sincerely, 

MONROE P. BALTON 
Regional Counsel 

Deputy Regional Counsel 

Enclosures: Request for Hearing; Complaint; Ctrtifica e cd  Service 

NOTE TO RESPONDENT: SECTION 13.209 OF THE CR R 

OF THE COMPLAlNT. AS AN ALTERNATIVE TO FLING .(I ? ANSWER, A MOTION MAY BE FILED 

.E3 Ox? PRACTICE REQUIRE THAT A 
WFW" ANSWFiR TO THE COMPLAINT BE FILED NOT I QT 3R THAN 30 DAYS A F E R  SERVICE 

PURSUANT TO SECTION 13.208@) OR SECTKIN 1321 8(F:! -4) OF TKE RULES OF PUCTICE. 



U.S. DEPARTMENT OF TRANSI- ORTATLOK 
REGIONAL COUNSEL 0 I FlCE 

FEDERAL AVIATION ADMTNI lTKATXON 

UNlTEDAIRLINES 
Respondeat 

JUTIGE NOT ASSIGNED 

C m  

The Regional Counsel for the Western-Pacific E.. gica, Federal Aviation 

Administration (FAA), hereby files his Complaint, pursti mt to Rule 208 of the Rules of 

Practice (14 C.F.R 13.208), and states BS follows: 

1. 

1. At all times herein, WNITED A;IRLINE:i, J?JC. ("UAL") was the holder of 

Ais Carrier Certificate No. UALAOllA !I ld Operations Specifications issued 

under Part 121 of the Federal Aviation Rt:! ukhions. 

2. On or about September 28,2000, UAL :I :rfcmned maintenance on a Boehg 

767-322 aircraft, N665Uh, in that, amoir; triher things, the torsion link was 

disconnected *le troubleshooting a flap 6 ontigcaation waming problem. 

3. At all times relevant herein, N665UA had I LIS. airworthiness certificate and 

was operated under a continuous airw0rt.k. e s s  program under Part 121 of the 

FAR'S. 
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4, After maintenance, N665UA was appro- ed for return to service, although the 

torsion link had not been properly recoc + sctcd. 

5 .  The improper connection of the torsion {I ik nmiercd N665UA unairworthy. 

6. Thereafter, N665UA was flown on Fligt t 9154, and landed at San Francisco 

International Airport with a severs W;I strut vibration and no nost wheel 

steering, as a result of the improperly cc-I wted torsion Link. 

11. 

By reason of the foregoing, UAL violated the follow tg sections ofthe Federal Aviation 

Regulations: 

a. Section 43.13(a), in that UAL performed I* mhtenanc.e on an aircraft and .faded 

to use the methods, techniques, and ]'*actices prescribed in the current 

manufacturer's maintenance manual or Instructions for Continued 

Airworthiness prepared by its mandactcuti -, cr o ~ e r  methods, ttcbques, and 

practices acceptable to the Administrator; 

b. Section 43.13(b), in that UAL pedbmed maintenance and failed to do the 

work in such a manner and use materials .f such a qualiv, that the condition 

of the aircraft worked on was at least eqii: 1 0 )  its original or properiy altered 

condition; 



c. Section 121.367(c), in that UAL W e d  o have an inspection program and a 

program covering other maiutenance, 1:; emure that tech akcraft released to 

service is airworthy and has been propen r Iraintained for opcmtion under Part 

121 of the FAR’S; and 

d. Section 121 . I  53(a)(2), &a that U,4L oper8i ad an aircraft when that &e& was 

not in an airworthy condition and did : t meet the applicable airworthiness 

rquirements of this chapter. 

111. 

1. Pursuant to 49 U.S.C. Section 46301, UA , is subject to a civil penalty not to 

exceed $1 1,000.00 for each of the violations noted. 

2. Under the facts and circumstances of this w., a civil p ~ l t y  of !330,0oO.00 is 

appropriate. 
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WHEREFORE, the Regional Counsel, FAA, Pi 1 stern-Pacific Region, respectfully 

requests that the Administrative Law Judge enter an ord :r that Respondent be assessed a civil 

penalty in the amount of $30,000.u0 

Respectiidly submitted, 

Federal Aviation Administration 
Westcm-Pacific Region 

MONROE P. BALTON 
Regional Counsel 

By: 

Deputy Regional Coui.1~~1 

DATED: September 10,2002 
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1 EXPRESSDAY 

9 U Y  I 

Must 23,2002 

Re: FAA Case No. M O l w ~ ~ $ 0 0  l?!; 

Attention Hearing DockeiCbrk 

unrbsd hereby submtb a mqucrst Iror a fcimal hernng +-I h abovecaptioned case If you have arty 
questions, plsass cantad me. 

Sicersly, 

n 

Senior Counsel 
United AEtlines, WHQCO 
P.O. Box 66100 
Chicago. IL 6- 

--_ _ -  - . - +.. - L _--_.--- -. 
4 T - T J a ~ ~  T S U ~ ,  B q .  - __ - _ - -  . 

Office of Ure Regional Counsel 
Federal Aviatron Administration 
P.O.Box 92007 
Los Angles, CA 90009-2007 
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I hereby certi8 that on this date I have placed i-i tbc United States d l ,  postage 

prepaid, and by fitx the executed original and ot3e copy f the Complaint, addressed as 

foltows: 

Attn: Hearing Docket CI1: k 
Fs&ral Aviation Admini:: ration Hearing Docket 
800 Indepcndtnce Avcnu: , S W.. Room 924A 
Washington, DC 20591 
FAX (202) 267-5690 

I m e r  certify that on this date I have placed 11: the United States mail, pas- 

prepaid, ccrtifted mail, and by fkx a true copy of the Cor iplsint, addressed as follows: 

Vania Montcro Wit 
Senior Counsel 
United Airiines, %QLIi 
P. 0. Box 66100 
Chicago, E 60666 
FAX (847) 700-4683 

Office of the Regional Counsel 
Federal Aviation Administration 


